
MAJERUS & COMPANY PHYSICAL THERAPY 
 

 

 
Cancellation Policy 

 
 
Majerus & Co. Physical Therapy staff will contact you via telephone to 
confirm your first appointment, the initial evaluation.  An appointment card 
will be given to you after you schedule your follow-up appointments with the 
therapist. 
 
If you do not show for a follow-up appointment, or if you cancel it with less 
than 24 hours notice, the following policy will apply: 
 

1st Time: No charge, Cancellation fee waived 

2nd Time: There will be a $25.00 fee applied to your account 

Each additional occurrence: There will be a $50 charge applied to 
your account.   This cancellation/no show amount is non-negotiable 
once applied to your account and cannot be submitted to your 
insurance. 

 
When you do not keep a scheduled appointment, three people are hurt: 
 
 YOU – because you are not getting the treatment you need. 
 

THE THERAPIST – who has an open space in the schedule which 
was reserved exclusively for you. 
 
ANOTHER PATIENT – that could have been scheduled if you would 
have given our office proper notice. 
 

In addition, barring any unusual circumstances, if a patient fails to show up 
for more than two scheduled appointments without prior cancellation, he or 
she may be dismissed from the practice for failure to comply with the 
physical therapist’s treatment plan. 
 
At the first appointment, you will review and sign off on the Cancellation 
Policy, as outlined above as part of your Treatment Agreement with us. 


